
Crematoria Fees 
 
 

Sunderland 
 

Cremation (Monday - Friday) £ 

Adult (18 years of age or over) 978 

Direct Cremation * (Environmental surcharge and medical Referee fee applies in 
addition)  

 
360 

Simple Cremation ** (Environmental surcharge and medical Referee fee applies 
in addition) 

 
583 

Hospital non-viable foetus 230 

Body parts 138 

Use of crematorium chapel/extended service - 30 minutes 184 

Medical Referee fee (payable in addition to crematorium fees) 51 

Environmental Protection fee (payable in addition to cremation fee) 77 

Service over run fee 184 

 
*  A Direct cremation consists of a funeral director presenting the coffin to the crematorium 
team. There are no mourners or floral tributes present during the presentation of the coffin to the 
Crematorium team. Direct cremations can only be booked using an available 08:00am or 
08:15am appointment slot. 
 
** A Simple cremation consists of the funeral director presenting the coffin to the crematorium. A 
small spray of flowers may be placed on top of the coffin. The mourners may follow the coffin 
and then walk through the chapel to observe it being placed on the catafalque. There is no 
music, no photograph tributes, and there is no service. The curtains then close and the 
mourners leave the chapel. Simple cremations can only be booked using an available 08:30am 
or 08:45am appointment slot. 
 
 

Cremation (Saturday 9am until 1pm) £ 

Adult (18 years of age or over) 1392 

Use of crematorium chapel/extended service 236 

Medical Referee fee (payable in addition to cremation fee) 51 

Environmental Protection fee (payable in addition to cremation fee) 77 

Service overrun fee 184 

 



 

Other fees and charges for cremation 
 

Strewing of cremated remains, Monday to Friday (if cremation conducted as 
Sunderland) 

47 

Strewing of cremated remains, Monday to Friday (if cremation conducted outside 
of Sunderland) 

67 

 
 

Web Streaming - Obitus fees and charges 
 

Name Description Price 

Live and on demand A professionally live streamed service so that people can 
still watch and pay their respects virtually. 
 
Families can share the secure link with others to watch as 
the service happens or view a recording online for a 
further 28 days. 
 
A copy of the service is available as a keepsake in multiple 
formats -  see keepsake options below. 

70 

 
 

Visual Tributes 
 

Name Description Price 

Single photograph A picture that can be shown throughout the service, or a 
selected time 

Free 

Basic Slideshow A slideshow of up to 25 photographs with simple 
transitions played on a loop or at a specific time in the 
service 

52 

Music Tribute A beautifully crafted tribute of up to 25 photographs, times 
to a chosen piece of music with fade transitions 
 
To include additional videos, music tracks or additional 
editing outside standard product, please see the extra 
work charges 

78 

Themed Tribute Choose from a range of curated themes and have up to 25 
photographs professionally edited and timed to a chosen 
piece of music. 
 
To include additional videos, music tracks or additional 
editing outside standard product, please see the extra 
work charges 

98 



 

Keepsake Extras 
 

Second Copies Any additional copies of the keepsake range can be 
bought at a reduced price 
 
DVD or USB 
Video Books 
Memory Box 

 
 
 

32 
75 

100 

 
 
 

Services for young people 
 

Name Description Price 

Live & On Demand, 
Single photograph 
and a basic 
slideshow or music 
tribute 

For young people under the age of 18, we offer a free live 
& on demand web stream, a single photograph and a 
choice of a basic slideshow or music tribute of up to 25 
photographs 

No 
Charge 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Gateshead - Saltwell/Birtley 
 

Cremation - Monday to Friday only £ 

Adult (18 years of age or over) 913 

 
 
Child (up to 18 years of age) 

Medical 
referee 
fee only 

Medical referee fee (payable for all cremations) 57 

Environmental surcharge 66 

Non-resident surcharge* 50 

Disposal in Garden of Remembrance of a person cremated elsewhere 80 

Witness scattering of cremated remains if cremation was carried out within 
Gateshead 

 
60 

Witness scattering of cremated remains if cremation was carried out elsewhere 80 

Additional 15 minute service time at Saltwell Crematorium - only for 12 noon and 
3:15pm services 
Additional 15 minute service time at Birtley Crematorium - only 2:30pm service 

 
 

92 

 
 

Exceeding service time by 15 minutes (charge for every 15 minutes over) 92 

Direct Cremation (no service available) 577 

Direct Cremation - non resident surcharge 50 

Live webcasting service (Live web streaming plus seven days on-demand 
viewing) 

 
68 

Live webstreaming service and downloadable MP4 video file 91 

 
*A non-resident surcharge will apply where the deceased is regarded as a non-resident of 
Gateshead (resident outside the Borough of Gateshead) at the time of their death. Exemptions 
apply in circumstances where: 
 

●​ The deceased had moved to receive specialist care which was not available in the 
Borough of Gateshead 

●​ The death occurred within 12 months of moving out of the Borough 
●​ The deceased was a serving member of the armed forces living in temporary 

accommodation whose next of kin still resides in the borough 
 
 
 
 



Media Services 
 

Visual tribute played during a service £ 

Single photo 
One additional photo 

No Charge 
18 

Basic slideshow (up to 25 photos) 
Extra 25 photos 

58 
22 

Music tribute (up to 25 photos) 
Extra 25 photos 

95 
22 

Themed tribute (up to 25 photos) 
Extra 25 photos 

119 
22 

Family supplied slideshow/video 32 

Additional work (additional editing/late submission 28 

 
A free live and on demand stream, a single photograph and a choice of basic slideshow or 
music tribute of up to 25 photographs is offered free for young people under the age of 18 
 
 

Keepsakes 
 

Keepsake DVD, USB or Blu-ray of the service and visual tribute in a presentation 
case 
Additional copies 

63 
 

24 

Video book - a portable video of the service on an A5 electronic screen 123 

Memory box - up to  25 printed photos and keepsake DVD / USB in a 
presentation box 

 
170 

 
 

Book of Remembrance 
 

Each line of entry (entries must consist of either 2, 5 or 8 lines) 50 

Emblem or service badge 162 

Family crest or coat of arms 193 

 
 
 
Token entry 

Actual cost 
+ 

£49 admin 
fee 

 
 



Other Memorials 
 

Memorial wall plaque (for period of 10 years) 641 

Extension of memorial wall plaque or kerb plaque (for period of 10 years) on 
expiry of lease 

 
361 

Memorial kerb (for period of 10 years) 1116 

Memorial kerb/wall plaque - replacement plaque (for remainder of 10 year period) 282 

 
 

Miscellaneous Charges 
 

Family search (searches for children, siblings, parents and grandparents are 
free) 
All other searches will be charged. The search fee is for one name. If limited 
information is provided, the search fee will increase accordingly 

 
 
 

50 

Dignified disposal of body parts 50% of 
appropriate 

fee 
(interment 

or 
cremation) 

Grave location (appointment with member of staff on site to locate grave. 
Graves for children, siblings, parents and grandparents are free). 
All other grave locations will be charged 

 
 

54 

Memorial bench in cemetery or crematorium (without need for a base 
preparation) for period of 10 years* 

 
1820 

Memorial bench in cemetery or crematorium (with the need for a base 
preparation) for period of 10 years* 

 
2801 

Memorial cast iron plaque on existing seat in Saltwell Park (10 years duration)* 766 

Renewal of 10 years lease for memorial plaque on existing seat in Saltwell Park 486 

Memorial benches - replacement or additional plaque 280 

 
 
 
 
 
 
 
 
 
 



Durham and Moutsett 
 

Adult cremation (over 18 years) 1041 

Discounted times (9:00am or 09:30am) 836 

Saturday morning cremations 1295 

Direct cremation (unattended - 08:00am or 4:00pm) 535 

Direct cremation (Attended - 08:30am only) 675 

Body parts 40 

 
The adult cremations above all include the medical referee fee, and an ashes box 
 
 

Child up to one month (including stillborn) Free of 
charge 

Child over one month and not exceeding 18 years Free of 
charge 

NVF (24 weeks gestation or less) (09:00am or 09:30am only Free of 
charge 

 
The child cremations above are not subject to medical referee fees 
Ashes boxes for children are not included, and can be purchased separately for £3.00 
 
 

Use of chapel for service only (9am, 9:30am, 3pm or 3:30pm) 208 

Use of chapel for service only (between 10am and 2:30pm) 624 

Additional half hour service (Double slot) 208 

Strewing of cremated remains from other crematoria 57 

Cancellation (less than 48 hours notice) 260 

Overrun exceeding 10 minutes 52 

Use of organ (crematorium fee) 6 

 
 
 
 
 
 
 
 



Webcast 
 

Webcast                                                                           (£43.33 + £8.67 VAT) 52 

Download of webcast (MP4 file)                                      (£27.50 + £5.50 VAT) 33 

DVD or USB of webcast                                                  (£25.00 + £5.00 VAT) 30 

Recordings with no webcast  

Downloadable link (MP4 file)                                           (£27.50 + £5.50 VAT) 33 

DVD or USB of service                                                    (£41.67 + £8.33 VAT) 50 

 
 

Visual Tributes 
 

Visual tribute - single image                                            (£14.17 + £2.83 VAT) 17 

Visual tribute - slideshow 25 images no music               (£34.17 + £6.83 VAT) 41 

Visual tribute - every additional 25 images no music      (£20.83 + £4.17 VAT) 25 

Visual tribute - Slideshow 25 images with music            (£62.50 + £12.50 VAT) 75 

Visual tribute - every additional 25 images with music   (£20.83 + £4.17 VAT) 25 

Family video file                                                              (£14.17 + £2.83 VAT) 17 

Downloadable MP4 video file                                         (£14.17 + £2.83 VAT) 17 

DVD or USB of visual tribute only                                  (£25.00 + £5.00 VAT) 30 

Urgent Service Fee                                                        (£78.33 + £15.67 VAT) 94 

 
 

Miscellaneous 
 

Ash Box 16 

Large scatter tube 12 

 
Other urn prices/brochure are available on request from office 
 
 
 
 
 
 



South Tyneside 
 

 
Service 

Cost for 
residents 
 

£ 

Cost for 
non- 
Residents 

£ 

A child aged 17 years and under, and stillborn baby 
 
Included: a 45 minute slot at the crematorium, a maximum 20 
minute service in the chapel, the cremation of the deceased, an 
attended or non-attended scattering of ashes, a container for the 
removal of the ashes from the crematorium 

No charge No charge 

A person aged 18 years or over, Monday to Friday 09:45am 
onwards 
(Cremation £899 + medical referee £54 + environmental 
surcharge £98) 
 
Included: a 45 minute slot at the crematorium, a maximum 20 
minute service in the chapel, the cremation of the deceased, a 
non-attended scattering of the ashes 
 
No included: an attended scattering of ashes, a container for the 
removal of the ashes from the crematorium 

1051 1115 

A person aged 18 years or over, Monday to Friday 09:00am only 
 
(cremation £705 + medical referee £54 + environmental 
surcharge £98) 
 
Included: a 45 minute slot at the crematorium, a maximum 20 
minute service in the chapel, the cremation of the deceased, a 
non-attended scattering of the ashes 
 
Not included: an attended scattering of the ashes, a container for 
the removal of the ashes from the crematorium 

857 921 

A person aged 18 years or over, Monday to Friday 08:15am only 
(Direct Cremation) 
(cremation £463 + medical referee £54 + environmental 
surcharge £98) 
 
Included: the cremation of the deceased, a non-attended 
scattering of the ashes 
 
Not included: any attendance at the crematorium, a service in the 
chapel, an attended scattering of the ashes, a container for the 
removal of the ashes from the crematorium 

615 679 



A person aged 18 years or over, Saturday / out of normal working 
hours 
(cremation £1347 + medical referee £54 + environmental 
surcharge £98) 
 
Included: a 45 minute slot at the crematorium, a maximum 20 
minute service in the chapel, the cremation of the deceased, a 
non-attended scattering of ashes 
 
Not included: an attended scattering of the ashes, a container for 
the removal of the ashes from the crematorium 

1499 1563 

 
 

Miscellaneous Charges 
 

Service Cost 
£ 

Scattering of ashes in the Garden of Remembrance (attended by the family) 65 

Ashes returned to the crematorium for scattering (non-attended by the family) 18 

Additional service time / use of the chapel for a service only (per 45 minutes) 213 

Service cancellation (within 24 hours of the funeral) 240 

Cremation bio-container (cardboard) 15 

Cremation casket (wooden) 132 

Cremation scatter tube (for a child aged 17 years and under and a stillborn baby) No charge 

Nameplate for a cremation container 13 

 

Streaming of the funeral service 
 

Service Cost 
£ 

Live streaming + downloadable link (lasts for 28 days only) 52 

 
 
 
 
 
 
 
 
 
 



 

Visual tribute played during the service 
 

Service Cost 
£ 

Single photograph 
 
One additional photograph 

No charge 
 

18 

Basic slideshow (up to 25 photographs) 
 
Each additional photo in excess of 25 

57 
 

2 

Music tribute (up to 25 photographs) 
 
Each additional photograph in excess of 25 

95 
 

2 

Themed tribute (up to 25 photographs) 
 
Each additional photograph in excess of 25 

119 
 

2 

Family supplied video / slideshow 32 

Additional work / late submission of photographs etc 28 

 
 

Keepsakes 
 

Service Cost 
£ 

USB, DVD or Blu-Ray of the service 
 
Additional copies 

63 
 

23 

Digital download link 
 

-​ If the service was live streamed 
-​ If the service was not live streamed 

 
 

25 
50 

Video book 122 

Memory box 169 

 
 
 
 
 
 
 



Crematorium Memorials 
 

Roll of Remembrance 
 

Service Cost incl. 
VAT 

£ 

Inscription per line 28 

Illustration 164 

 
 
 

Wall Plaque (10 year lease) 
 

Service Cost incl. 
VAT 

£ 

Wall plaque (text only) 429 

With illustration or photograph 594 

Renewal 286 

 
 
 

Vase block tablet (10 year lease) 
 

Service Cost incl. 
VAT 

£ 

Vase block tablet (text only) 580 

With illustration or photograph 780 

Renewal 385 

 
 
 
 
 
 
 
 



Arboria Plaques (10 year lease) 
 

Service Cost incl. 
VAT 

£ 

Text only 307 

With illustration or photograph 403 

Renewal 197 

 
 
 

Baby Infants Memorial (10 year lease) 
 

Service Cost incl. 
VAT 

£ 

Top row 306 

2nd row 316 

3rd row 327 

4th row 336 

Bottom row 347 

Illustration (on 4th & bottom rows only) 164 

Renewal 91 

 
 
 

Garden Seat (10 year lease) 
 

Service Cost incl. 
VAT 

£ 

Garden seat 1256 

Additional plaque 193 

Renewal 987 

 
 
 



 

Rose plaque (5 year lease) 
 

Service Cost incl. 
VAT 

£ 

Rose plaque 304 

Renewal 131 

 
 
 

Tree of Life (5 year lease) 
 

Service Cost incl. 
VAT 

£ 

Tree of life leaf 112 

Renewal 668 

 
 
 

Memorial Tree 
 

Service Cost incl. 
VAT 

£ 

Additional plaque for existing memorial tree (no new trees available) 205 

 
 
 

Cremated remains sanctums (10 year lease) 
 

Service Cost incl. 
VAT 

£ 

Lease of sanctum vault including 2 space vault, 1st casket, posy vase, plaque 
and inscription up to 80 characters 

 
1570 

Illustration on plaque From 176 

Photograph on plaque 235 



Placement of second casket (incl. casket) 228 

Replacement plaque including inscription up to 80 characters 217 

Additional letters on plaque (per letter) 3 

Courier fee 42 

Renewal 591 

 
 
 

Refurbishments 
 
 

Service Cost incl. 
VAT 

£ 

Refurbishment of a plaque 
 
A plaque with text only 
 
A plaque with text and an illustration 

 
 

112 
 

From 142 

 


